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1. INTRODUCTION 
 

The Boskruin Residents Association is a registered Section 21 (non profit) 
company initiated by the residents of the suburb of Boskruin in 1998 – concerned 
about the rapidly declining urban environment and increased criminal activities in 
the area and the impact this has on the substantial investments in property made 
by the residents in the area.  

The objectives of the Boskruin Residents Association as mandated in the BRA 
Constitution, working closely with the appointed Security Service providers, 
Residents and local organizations are to: 

1. Secure the safety, crime prevention and wellbeing of the residents and their 
property through the establishment and maintenance of whatever legal 
interventions and controls are required and implemented within the area. 

2. Monitor, respond and react to government legislation, policy amendments, 
criminal activity or any other issues that may potentially impact the safety, 
security or legality of what the BRA has implemented. 

3. Facilitate communication and developments, incidents and interaction 
between all relevant parties.  

Our local authorities have the responsibility to provide basic services such as 
security, electricity, water and sewerage, as well as road maintenance, traffic 
lights and garbage collection. More and more we are finding these local authorities 
have neither the funds nor the resources to address these issues adequately. 
Without proper attention to these matters, a once sought-after residential suburb 
can become a less desirable place in which to live; property values can decrease; 
unwanted developments can proliferate and ordinary day-to-day life can become 
chaotic for those who live in the area.  

To prevent and sustain our suburb this we need all our residents to join in and 
help us and we appeal to all who live in and enjoy our suburb, to contribute and 
keep our investments growing and our families in a safe environment. 

 
Boskruin Residents Association 
 
 

WE ALL HAVE A CONSTITUTIONAL RIGHT TO PROTECT AND 
KEEP OURSELVES SAFE. 
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2. COMMITTEE MEMBERS 
 

 
 

Chair Person 
Director 

Garth Gray 082 416 7444 
 

garthg@worldonline.co.za 

Deputy 
Chair Person 

Don King 083 459 6183 dlking@mweb.co.za 

Secretary 
 

Sheree Gibbs 082 774 2962 sheree@fineandcountryrandburg.com 

Communications 
 

Fatima Ferreira 083 683 0025 fefhome@gmail.com 

Security 
 

Don King 083 459 6183 dlking@mweb.co.za 

Security Rob Hardy 
 

083 455 2734 rhardy@yebo.co.za 

Membership 
 

Graham Crowe 082 295 7990 gcrowe@kemplant.co.za 
 

Membership Gunter Rencken 082 808 9551 gunter.rencken@veoliawater.com 
 

Insurance / 
Director 

Leslie Mitchell 082 755 9277 leslie@garagesure.co.za 

Committee  
Members 
 

Alastair Collins 
 
John Drennan 
 
Rory Steyn 
 
Sean Davis   

082 771 2702 
 
084 566 3244 
 
082 800 6765 
 
083 457 6111 

alastair@atlasair.co.ca 
 
suedren@mweb.co.za 
 
rorysteyn@gmail.com  
 
sean@graficomp.co.za 

Director 
 

Arthur Bath 083 601 1205 arthurb@industroclean.co.za 

Dowry Security Harm Botha 
(M.D.) 
 

082 935 834 
 
086 111 25 555 
 

harm@dowrycs.co.za 
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3. BOSKRUIN RESIDENTS ASSOCIATION 
 
 
Boskruin Residents Association is a registered Section 21 (nonprofit) company initiated 
by the residents of the suburb of Boskruin, managed by an appointed committee of 
volunteers from the suburb and audited annually. 
 
The mandate of this body is primarily the security of the Boskruin suburb that includes the 
following: 
 

1) Appointment and management of a contracted security services company 
 

2) Identification of potential risk and the implementation of procedures and processes 
to reduce the risk and improve the safety of the residents. 

 
3) Procurement, installation and maintenance of all equipment utilised to provide this 

service.    
 

4) Collection, administration of contributions and payments for services, including 
accounting and auditing/legal requirements. 

 
5) Communication and liaison with residents, local authorities and other community 

forums on updates, incidents and any relevant information. Includes the 
renewal of the approval for the “Restriction of Access”. 

 

3.1 COMMUNICATION 

 
Please see our website – www.boskruinresidents.co.za and register. We also 
welcome your participation in contributing to the website.  This would include lost 
and found pets, maids and gardener vacancies, your stories about things 
happening in the area, bird and wild life sightings etc. 
 
The BR Association also keeps in contact with the police and other community 
organisations on security matters through different forums.  
 
This and other information will be posted onto the website, very urgent issues will 
be sent out by email to all members. Please ensure that you keep us updated with 
your latest email details. (Change of details forms on page 14) 
 
All emails and personal details are kept strictly private and confidential and under 
no circumstances provided to any outside parties. 
 
How do I contact the Committee? 
 
Committee member contact details as listed on page 2.  
Email boskruin05@gmail.com.  
 

mailto:boskruin05@gmail.com
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The committee meets every second month or sooner if required, meeting dates are 
published on the website and any resident is free to attend or present any relevant 
items that they would like to be covered by the committee. 
An AGM is held annually as required and the details of this are published and 
communicated well before the time. 
 

3.2 MONTHLY LEVY 

 
All of the above facilities, services and equipment require on-going payment as 
well as maintenance. Income is predominantly from the monthly levy paid by the 
majority of the residents. This levy is carefully calculated and revised annually to 
cover the planned and contracted services required to sustain the current levels of 
security. Levy payments may be made by debit order, EFT or cheque (see form 
insert in the middle of the brochure.) If you are not paying the levy, please kindly 
complete the debit order attached. In this way we can continue to enjoy a suburb 
where we can walk, run, cycle and enjoy the safety of our streets. 
 
If we do not get the support from every resident we may be forced to reduce the 
levels of security we have established. This could compromise the levels of safety 
we have been able to achieve and sustain over many years.  
 
We request that you encourage your neighbours to contribute and participate in 
securing our suburb! 
 
Current paying BRA members will be listed on the BRA website for reference. 

 
4. BENEFITS OF A SECURE SUBURB 

 
 Peace of mind of a safer secure environment  

 
 Increased value of properties 

 

 Sought after demand for properties in the area 
 

 Reduced Insurance premiums 
 

 Reduced Armed Response Cost – Dowry 
 

 A much better quality of life, a sanctuary of peace of 
mind!  

 

Our children play in the streets, we run and cycle and 
our families go for walks in our suburb – we are 
creating a great place to live, play and relax in a 
beautiful and secured environment. 
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5. SECURITY 
 

Dowry Security Services is the current security service provider contracted 
by the Boskruin Residents Association. They are also contracted to manage 
the Off-site monitoring that is done 24/7.  

 
The appointed guards have very strict instructions for the procedures at the 
booms to ensure your safety in the suburb. You are requested to always 
treat security personnel in a co-operative, courteous and patient manner. 
Any concerns or incidents must be reported directly to a committee member 
so that it can be addressed with the relevant management structures in line 
with the agreements in place. There is a proper grievance procedure in 
place for the guards, please do not encourage any behaviour outside of this 
procedure. We request that you do not become too familiar with the guards 
as this may lead to them making unreasonable or embarrassing demands 
on you!! 
 
BR stickers have been issued to residents for the guards to make quick and 
easy identification to speed up your access through the booms, please 
attach it on the outside to the top right hand side (i.e. driver’s side) of your 
windscreen. Contact the committee on boskruin05@gmail.com to have 
your sticker delivered. 

 

5.1 BOOM CONTROL 
 
The access control in our suburb is a legal Security Restriction – Ref 
74, JRA approved and successfully renewed in February 2015. 

 
The booms at both the Sylvan & Inry entrances operate as follows: 
 The booms are manned 24/7 by Dowry security guards.  
 Inward boom. Dual delay operated sensor, the guard will release the 

boom after you have swiped your hand over the sensor. Outward 
boom – resident / visitor to swipe hand over sensor. 

Sherwell ave pedestrian gate: Manned 24/7 by Dowry security guards with 
a magnetic release button. 

 
All cars coming into the suburb are requested to stop at the boom in order 
for the guard to see who is in the vehicle and for our cameras to capture 
footage of the driver. This is still regarded as the most effective deterrent 
for potential criminals entering any suburb. This system has also proven to 
be effective in assisting the Police to find and apprehend criminals. Your 
patience and co-operation in this regard is appreciated. This is for our own 
security and safety. 
 
Please note that by law the booms need to be left open during peak traffic 
periods that may change from time to time. Also it is a condition of our 
approval that no one is refused access to the suburb under any 
circumstances! 
 

mailto:boskruin05@gmail.com
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The booms and cameras are currently serviced and maintained by Ibotix, 
please report any problems or issues directly to the guards or through the 
BRA email. 

 
Dowry are currently managing the Off-site monitoring of the cameras, 
video footage is available to current BRA members only after any criminal 
activity. All requests for this must be made through the BRA. 
 

5.2 MOBILE PATROLS 

 
There is a dedicated Dowry Armed Response patrol vehicle in the suburb. This 
service is made possible because more than 50% of the residents have signed 
up with Dowry Armed Response. (Dowry offers Boskruin Residents a substantial 
discount on Armed Response services.) The Dowry vehicle is permanently in the 
suburb and can be contacted at any time on 076 180 3003. The car also 
provides an escort service from the booms to your home for all BR Association 
members. 
 
Remain vigilant, secure your own property, set your alarm and do not hesitate to 
question or report suspicious people or activities directly to the Dowry. 

 

Report all incidents regarding the behaviour of the guards to the 

committee as soon as possible after the incident on E-mail to 
boskruin05@gmail.com 

 
 

6. GOOD NEIGHBOURLINESS 

 
The old adage of ‘do unto others as you would have done unto you’ is very 
relevant when it comes to having a happy community and here are some 
guidelines.  
 
The volume of music or electronic instruments, partying and the activities of 
domestic workers should be kept at a level so as not to be a nuisance to 
neighbours. 
 
Alarms should be in good working order and only be activated if you know you can 
disarm it if it accidentally goes off. Please take your neighbours into consideration 
should you be leaving your property unattended and there is a possibility that the 
alarm may go off and there is no one to deactivate it.  
   
Should you be having a party or function that will create excessive noise or go on 
late into the night, please be so kind as to inform your neighbours beforehand. 
You’ll be amazed at how understanding informed neighbours can be. 
    
6.1 PETS 
 
Dogs that bark incessantly are a great cause of irritation. Please ensure that your 
dogs are properly cared for if you are away for a long period of time. Pets should 
be walked on a leash in public areas. 
 
The pet owner should remove excrement deposited in public areas. 
 

mailto:boskruin05@gmail.com
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Please tag pets with your address and phone number or have them chipped, 
www.identipet.com, as it allows for easy return if they are lost.  You can use the 
website to locate or return lost pets by sending an email to 
boskruin05@gmail.com. 
 
Please ensure that cats are secured in your property at night as catfights are a 
disturbance to the neighbourhood. 
 
Please do not let your pets loose onto the koppie, it destroys the natural habitat 
that has taken years to establish and is such a precious element of our suburb. 
 

7. KEEPING THE STREETS SAFE 

 
One of the joys of living in this suburb is being able to walk, run and cycle safely 
on the streets. However this can only be done by adhering to the following 
courtesies. 
 

 Please drive at 40km per hour!  

 Please do not hoot incessantly! 

 Please slow down when approaching children, corners and blind rises! 

 Quad bikes and unauthorised off road vehicles should not be on these 
roads! 

 All other local road rules apply! 

 Be vigilant of activities around you! 
  

 

8. REFUSE REMOVAL 
 
Dustbins are serviced every Thursday. If you would like your bins to be sanitised 
after Pikitup collection, contact Kleenbin on 083 298 7806. 
 
Mondi Paper collects paper for recycling every Wednesday. Leave your paper 
recycling on the pavement and they should give you a green Mondi bag. 
 
Pavements should not be used as long term storage areas for building rubble or 
garden refuse. It detracts from the excellent appearance of our suburb and is 
unsightly for neighbours. 
 
Recycling Materials can be taken to any of the following facilities: 
 
 Recycling Bins in Strijdom Park on C.R. Swart Avenue. (Glass) 
 Brightwater Commons, adjacent to Spur or Gautrain Bus Terminal.  

(Glass, Paper, Tins & Plastic) 
 Lifestyle Garden Centre (Glass & Paper) 
 Northgate Shopping Centre & Makro Strubensvalley (Parking lot). 

(Electronics) 
 
 
 
 
 

mailto:boskruin05@gmail.com
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9. ESTATE AGENTS 
 
The spiralling cost of maintaining cameras and booms have been very difficult for 
us the BRA to keep up with! The following estate agents have made very 
generous financial contributions and agreed to ongoing monthly contributions to 
support the BRA. 
 
 The BRA therefore kindly request that you in turn try and support them when you 
plan to sell your property or when you know of anyone who is looking to buy in the 
suburb:  
 
 
 

   
      

 
Fine and Country 
Agent: Sue Austin.    
Cell: 072 436 9337. 
Office:  011 268 8000 
 
Lew Geffen Sotheby’s International Realty 
Agent: Zona Coetzee  
Cell: 084 626 6119 
E-mail: zona@sothebysrealty.co.za 
Office: 011 4768303 
 
Rawson Properties 
Agent - Bronwen Lloyd  
Cell: 083 229 4539 / bronwen.grp@rawson.co.za 
Charmaine Redhead 074 131 6410 / Charmaine.redhead@rawson.co.za 
Franchisee: 
Tim Crawford 083 531 2803 / 011 791 3738  
 
Please note that we will be sending out limited information on behalf of 
these Agents, should you not wish to receive any further information please 
respond accordingly on the mail you receive. 
 
There will be a link to properties from these Agents, with properties for sale 
or on show in the area, on the BRA website. 
 

mailto:bronwen.grp@rawson.co.za
mailto:Charmaine.redhead@rawson.co.za
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10. LOCAL CONTACT NUMBERS 
 

SECURITY                           

Dowry Patrol Car   076 180 3003 

Dowry Control Centre   011 760 5708 

 
MEDICAL          
  
Ambulance/Fire    10177     

Olivedale Hospital   011 777 2000 

Wilgeheuwel Hospital   011 806 1500/1636 

NHC Health Centre   011 801 5600 
(GP, Dentist, Physio, etc) 
 

POLICE          

Honeydew Police Station  011 801 8613/4/5 

Sector 1 Police  Vehicle  071 675 7101 / 071 675 7111 

Honeydew CPF    011 801 8576 

Warrant Officer Karen Jacobs  011 801 8604 (Spokesperson for SAPS Honeydew)  

      082 337 1085 

       

COUNCIL          

  

Joburg Connect (Council)  011 375 5555 

      0860 562874 

Joburg Water    011 688 1400 

      011 791 6169 

JRA Storm Water Drains  011 298 5000 

City Power    011 470 3642 

JMPD Randburg    011 789 4538 
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BOSKRUIN RESIDENTS ASSOCIATION 

          LEVY PAYMENT FORMS 
 

PERSONAL DETAILS 
Name & Surname  

Residential address:  

Stand number:  

Postal address:  

  

Email address:  

Tel. Home:  

Tel. Work:  

Cellular no:  

Payments method Debit Order EFT Annual 

 
PAYMENT DETAILS 

Debit Order consent form 
  

Bank:  

Account Name:  

Account No:  

Branch:  

Branch code:  

Effective date:  

Identity no:  

 

I hereby request, instruct and authorise you to draw against my 
account with the above-mentioned bank the sum of R 
…………..(…………………………………..Rand)  on the 3rd business 
day of every month commencing on 
…………../……………./………………. 
All such withdrawals from my bank account by you shall be treated as 
though they had been signed by me personally. 
 

I understand that the withdrawals hereby authorised will be processed 
by computer through a system known as the ACB magnetic Tape 
Service. I also understand that the details of each withdrawal will be 
printed on my bank statement or an accompanying voucher. 
Signed at …………………………on this…………………..day of 
………….20..... 
Account Holder:……………………..  ………../representative: NOTE: a 
cancelled cheque should be attached for bank identification purposes. 
 
Banking details: 
Boskruin Residents Association 
FNB BankCity Branch 
A/c No. 50461127993 
Branch Code: 250-805 
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BOSKRUIN RESIDENTS ASSOCIATION 
 

PERSONAL INFORMATION FORM / CHANGE OF DETAILS 
 
 

NAMES: ……………………………………………………….. 

SURNAME: …………………………………………………… 

HOME ADDRESS: …………………………………………... 

………………………………………………………………….. 

…………………………………………………………………... 

STAND NUMBER: ……………………………………………….. 

POSTAL ADDRESS: …………………………………………….. 

………………………………………………………………………… 

RESIDENT SINCE:…………………………………………………. 

E-MAIL ADDRESS: ………………………………………………… 

TEL NO: H……………………………… W…………………………. 

CELL NO:  ……………………………………………… 

 

ARE YOU A MEMBER OF BR ASSOCIATION?                     YES / NO 

ARE YOU SIGNED UP WITH DOWRY ARMED RESPONSE?  YES / NO 

HAVE YOU RECEIVED CAR STICKERS:                            YES /NO 
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 ARMED RESPONSE 

 

 
Which armed response company are you contracted to: ____________ 

Do you belong to the Boskruin Residents Association?   Yes / No 

Have you changed to Dowry Armed Response recently?  Yes / No 

Do you make use of the Dowry Armed Escort Service?  Yes / No 

Would you consider changing to Dowry Armed Response? Yes / No 

Are you aware that Dowry has a permanent 24 hr Armed Response Patrol vehicle 

in our suburb?  Yes / No 

 

 

NAME: …………………………………………………………………… 

ADDRESS: ………………………………………………………………… 

CONTACT NUMBERS: …………………………………………………. 

……………………………………………………………………………… 

EMAIL: ……………………………………………………………………. 

……………………………………………………………………………… 

 

PLEASE SEND ALL FORMS TO 
 

Boskruin05@gmail.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


